
Our Tutoring Session 

Guidelines

We would like to welcome you to the Center for Learning, Academic, and 

Student Success and Student Support Services. We hope that you will find 

your time spent with us helpful and rewarding! 

While using our services, please keep the following guidelines in mind: 

• Bring your PID and sign in at the CLASS circular desk.

• Remember to bring your class notes.

• After meeting with a tutor, try to solve each problem independently 
for a few minutes before asking for additional help.

• Tutors and students learn from each other. Students are 
expected to participate in the tutoring process so sessions are collaborative.

CLASS is focused on Student Success and in order to maintain a safe 
environment you may be asked to leave if any of the following behaviors 
are observed: 

• Disruptive or intimidating conduct
• Failure to follow directions from the CLASS or TRIO staff

We are dedicated to supporting you in all your educational goals. If you 

have any questions or concerns, please reach out to us via email at 

class@laredo.edu or call 

us at (956) 721-5348. 


